
Proofs and Product Delivery Times 

Online proofs: 5-10 business days depending 
on the number of photos taken during your 
session. Longer session with larger families can 
take up to 15 business days for processing.


Prints:  5-7 business days upon receipt of 
payment


All other products:  2-3 weeks upon receipt of 
payment


Portrait Session Fees 
1/2 hour consultation FREE - We will discuss 
location, clothing and I will provide you with tips 
on how to make your session fun and relaxing.


Session Fee - $150 includes a 2 hour session for 
a family of five.  $50 is applied to your 1st order.


Each additional person/pet - Add $10 to 
session fee.


Travel fees - Additional fees for areas outside of 
Norfolk, Chesapeake, and Virginia Beach.


Online hosting is provided free for 60 days. 
Orders must be placed within 60 days to avoid a 
10% price increase. 


Please note - Product prices shown do not 
include 6% Virginia sales tax, shipping and 
handling, or expedite fees.  Rush orders 
including delivery of online proofs or products 
will incur a $50 expedite fee.


Policies - A $50 session deposit is required to 
secure your session date. The balance is due at 
the completion of your session.  Your deposit is 
non-refundable but may be applied to a 
rescheduled date with a minimum 12 hours 
cancellation notice. 

Tips - Avoid dressing your child in clothing with 
excessive graphics. Accessories can help make 
your portrait session unique.  Texture in clothing 
comes through beautifully in portraiture.  Choose 
a color scheme and work within that palette.  
Solid colors with subdued small patterns can be 
used.  Most importantly, dress yourself and your 
child in comfortable clothing.

My  Goal…


To provide my clients with mages worthy of 
display in a tangible form - one you can touch, 
hold, and cherish.  An album is a keepsake.  A 
family wall portrait is an heirloom piece.  Too 
often my clients tell me that the images they have 
taken have remained on a card still tucked in the 
camera.  They don’t have the time to review them 
or print them.  The CD or flash drive of images 
they purchased from a previous studio sits in the 
back of some desk drawer.  Beautiful portraits 
and memories, are meant to be displayed.  

www.graceprotzman.com

FB: graceprotzmanphotography


photos@graceprotzman.com

757.469.5198

FREQUENTLY ASKED QUESTIONS



 * How do I view my digital images? You will have 
access to a private or public gallery depending on 
your needs.  It will be accessible for 60 days for you 
to order your fine art products and to share with your 
friends and family.  Access information to your 
gallery will be provided to you via email.  Don’t 
worry, your email will not be sold to third parties.  I 
hate spammers as much as you do.  Your gallery 
images will be your online proofs.  All printed images 
will undergo a final processing step.  It is 
recommended that each person who may be 
ordering products log on with their own email 
address.  This will keep favorite image lists and 
shopping carts separate.   

 * If I have a special request, can you 
accommodate it?  Absolutely!  Minor cropping and 
cloning can be provided within 1-3 business days.  
Advanced digital image enhancements or expedite 
orders will be subject to additional fees.     

* How do I place my product order?  You have 
two options.  One, you can place an order online 
through your gallery’s shopping cart.  Two, we can 
schedule an ordering session.  This helps some 
clients decide what sizes and styles to order and 
allows them to view sample products. For a better 
idea on the appropriate size you will need for your 
wall art, here are some helpful links… 
  
What size art fits your wall?

Size guide for wall portraits - Pinterest

Frequently Asked Questions 

Do you have a question?  Please do not hesitate to 
ask.  I am very flexible and custom photography 
means customized service.  I have full access to a 
professional photography lab which provides an 
incredible line of press and photography products. 

* How long will it take to receive my digital 
proofs?  Typically, you will be able to view your 
images within 10 business days after your portrait 
session.  It could take as little as 5 business days 
and up to 15 business days depending on how long 
your session lasted and how many images I am able 
to capture.   

* Why does it take so long when digital images 
can be uploaded to a computer in seconds?  
Because I take the time to develop each image.  
Just as negatives of yesteryear were processed in 
the darkroom using different papers, emulsions, and 
processes, digital images must also undergo 
“processing”  to create beautiful keepsakes.  Each 
image is previewed, processed, corrected, cropped, 
aligned, stylized, and cleaned.  For example, 50 
image session with a minimum of 5 minutes spent 
on each image equates to 4 hours of work.  At times 
I have processed upwards of 130 - 200 images.  
Recording your images with my digital camera is 
only the beginning of a long process. 

AFTER PROCESSING

the art of photography

BEFORE PROCESSING - 

this is the raw digital negative.

 * How do I make a payment?  Payments can be 
made in one of three ways.  You can pay by credit 
card directly online when you place your order, by 
personal check made out to Grace Protzman 
Photography, or through Paypal upon receipt of your 
invoice.   

 * Can I buy digital copies of my images?  Yes 
and no.  As with most professional photographers, 
surrendering the original RAW images to a client 
means we no longer have control of how the image 
is processed and who can print and distribute the 
image. Just as wedding photographers in the analog 
film era maintained ownership of film negatives, the 
high resolution images of your session are 
equivalent to negatives. Also, most clients do not 
have the professional software required to process 
these files. Each image is carefully processed to 
meet exacting standards.   Please refer to the 
previous question “Why does it take so long..”  

However, I understand the needs of my clients and I 
do offer digital options. Senior, family, and headshot 
portrait sessions differ greatly in options because 
the client’s digital needs are equally unique. Your 
digital options will be provided to you based on the 
session type you have requested.   

 * What is the difference between paper types?  
Descriptions of each product can be found next to 
each product name once you select an image to 
add to your shopping cart.  I suggest an ordering 
session so you can see the Print Photo Paper 
selection and sample Fine Art Wall products. All 
images are printed on professional grade 
photographic papers with archival value of 100 
years in home display away from direct sunlight. 

http://ideas.thenest.com/decor-tricks/home-painting-diy/articles/wall-art.aspx
https://www.pinterest.com/search/pins/?q=photo+wall+guides
http://ideas.thenest.com/decor-tricks/home-painting-diy/articles/wall-art.aspx
https://www.pinterest.com/search/pins/?q=photo+wall+guides

